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Alerts 

 Alert Reason 

 

Alert: Attendance Concerns 

An alert for Attendance Concerns should be issued when personnel 
identify a concern regarding a student’s course attendance. 
Attendance concerns are defined in accordance with SHSU Policy 
800401, meaning students are expected to attend scheduled class 
meetings regularly and punctually. Using professional discretion, 
personnel may select this reason to identify a student at-risk if their 
attendance is not meeting policy or course specific expectations. 

 

Alert: Behavioral /Family / Medical 
Concerns
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Referrals 

 Referral Reason 

 

Referral: Career / Major 
Exploration 

A referral for Career / Major exploration should be issued when 
personnel identify a need that warrants a career / major exploration 
conversation. 

 

Referral: Financial Insecurities 

A referral for Financial Insecurities should be issued when personnel 
identify a need for a student to learn more about budgeting, debt 
management, paying for college, FAFSA/TAFSA, Scholarships4Kats, 
and/or student loan repayments. 

 

Referral: Food / Housing 
Insecurities 

A referral for Food / Housing Insecurities should be issued when 
personnel identify a need for a student who has mentioned food 
insecurity (low on meal swipes, not eating, and/or cannot afford 
groceries) or housing insecurity (couch surfing, living in a vehicle, 
and/or identifies as homeless). 

 

Referral: Services for Students 
With Disabilities (SSD) 

A referral for Services for Students with Disabilities (SSD) should be 
issued when personnel observe or identify a disability-related issue 
and/or if a student requests accommodation in the absence of an 
SSD Accommodation Letter. 
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5. Issue the alert or referral  

 

NOTE: Campus Connect is FERPA compliant but the platform is not HIPAA compliant! 
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How to Issue an Alert or Referral (Staff) 

Staff can issue alerts and referrals from the student’s profile page.  

 

 

1. Enter student’s name, SHSU ID#, or 

username (abc123) into the Quick Search 

bar.  

 

 

 

2. Select the Issue an Alert link under the 

I want to… menu on the right-hand side 

of the student profile page. 
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Intervention Support – Where Are Referrals Routed? 

 

 Referral Department Intervention 

 

Referral: Career / Major 
Exploration 

SAM Center 
Career & Course Advising 

Discussions 

 

Referral: Financial 
Insecurities 

Student Money Management Budgeting & Support Resources 

 

Referral: Food / Housing 
Insecurities 

Student Affairs Support Resources 

 

Referral: Services for 
Students with Disabilities 

(SSD) 

Office of Services for Students with 
Disabilities 

Student Outreach & Application 
Guidance 
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Alerts and Referrals – Cases and Student Notifications 

Not every alert or referral generates a case. Certain alerts and referrals automatically notify students by email.  
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How Can I Track the Progress of My Alerts or Referrals? (Faculty) 
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3. Enter the timeframe for reporting. 

4. Enter your name as the Alert Issuer to find your issued alerts and referrals.  

 

5. Click the SEARCH button to run report and view results.  


